Response to Meghan Adams
Hello Meghan. The shipping industry is an interesting choice. E-marketing and online shopping is increasing shipping relevance. People are paying more attention to shipping costs and the time it would take shipping companies to deliver goods sold online. With Amazon getting into the logistics and shipping business, companies involved have to brace themselves for a stronger competitor (Bavassano & Ferrari, 2020). Technology has made it easier to streamline operations, because the company can order software or a system that will monitor the required goods and have them delivered on time, without making mistakes as humans would make if this is done manually. Either way, the shipping industry is quite relevant in the current market trends. 
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